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Moanucaro uposoit
HeBonecckan OKcaHa nognucsio: Hesonecckan Okcaria

PEIJIAMEHT  FoAmpose o stio missn om0
npeaocTaBJeHHs YCJAYrH
«IIpenocraBienne HHGpopMaLHH 0 peanu3anuu B 06pa3oBaTe bHbIX
MYHHLHOAJbHbIX YUPeAKICHHAX NporpamMMm A0KOJILHOTO oOpa3oBaHusi, a
TaK’Ke MPOrpaMM JA0NOJTHHTEILHOr0 00pa3oBaHHN,
oKa3bIBaeMOil MyHHIHIAIbHBIM GI0/KETHBIM JAOLIKOJBHBIM
06pasoBaTe/bHbIM yUpekIeHHeM Ne 151 « Jlercknii ca o6umepasBHBAIOLIETO
BHIa», Pa3paGoTaHHOlH HA OCHOBAHHH NMpHKA3A ynpasJjieHusi 00pa3oBaHHs
aamuancTpanun ropoaa Kemeposo
ot 02 mapra 2012 roga Ne173

1. OGuue noJIoKeHus

1.1. TIpeameT peryIMpoBaHHs perJaMeHTa.

HacTosuimii periaMeHT yCTaHaBIMBAeT IOPAZIOK TpeOCTaBIeHHs yCIyTH
«[TpenocTaBieHre pHpOpMAIMM O  pealusaldd B 06pa3oBaTeIbHBIX
MyHUIUIIATBHBIX YYPEKIEHUAX MpOrpaMm JIOIIKOJILHOTO, Ha4aabHOro ob1ero,
OCHOBHOTO 001Iero, CpeaHero (monsoro) obmiero o0pasoBaHus, a TaKKe
JOTOJIHATEBHBIX 001Ie00pa3oBaTeIbHBIX nporpamm’ Ha TeppUTOpHM TOpoaa
KemepoBso (nanee - PerjiaMeHT) ¥ CTaHAapT €€ MpeIoCTaBICHUS.

1.2. VYcayra «lIpenocraBieHue uHdOpMaLEH O  peanusalMM B
06pa3oBaTeNbHbIX MyHHUMIATbHBIX yupexJIeHHsX NporpaMM JIOIIKOJIBHOTO
o6pasoBaHusi, a TaKke JIOTOIHUTEILHBIX 061meobpa3oBaTENbHBIX nporpamMm"
TIpeI0CTABNSETCS MyHHIMITATBHBIM 610/KETHBIM JIOIIKOIBHBIM 00pa30BaTeIbHbIM
yupexnaernem Ne 151 (nanee — YupexIeHHe).

1.3. HacTosumii perjiaMeHT OIpeJenseT CpOKH H [1OCJIeI0BATEIBHOCTE
neficTBHil pyKoBonHMTENs (yNOTHOMOYEHHOTO NUi@) yYIpeKIeHus, TMOpANOK,
dopMBI KOHTPOIIsS TPeI0CTaBICHHA yCIIyTH, TOPAIOK H dopMbl  00XkanOBaHMA
pemieHuil W JeHCTBAM (6e3meiicTBHs) PYKOBOAUTEIA (ymONTHOMOYEHHOT0 ML)
yUPEKIEHHUS.

1.4. Tlonydarensmu ycuyrd (manee - 3agBUTENM) SBISIOTCS TpaXaHe
Poccuiickoii @enepauu, una 6e3 rpaxiaHcTsa H HHOCTpaHHBIE I'PaXJaHe Ha
paBHEIX ~OCHOBaHWAX, €CIH  HMHOC He MpEIyCMOTPEHO 3aKOHOM  HIH
MeX/IyHapOJIHBIM I0rOBOPOM Poccuiickoit @enepalnu.

1.5. TpeGoBanus K MOPSAKY uH(OPMHUPOBAHHS O TIPEIOCTABICHIH yCIIyTH, B
TOM 4HCJIe:

1.5.1.CBeeHus O MeCTe HaXOKICHHUA 06pa3oBaTeNbHOTO YIPEIKACHH:
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Mynuyunansnoe OdowronsHoe obpazosamenvroe yupeosicoenue Ne 151
«demcxuil cao obwepassusarowezo suda»
650066, 2. Kemeposo, np-km Oxmabpuckuii, 29.

Aopec 32exmporHOIl NOYMbI YUPEHCOCHUA:

mdoulS1-kem@mail.ru

Aopec oguyuarsrnozo caiima yupesxcoenus.:

http://kemdoul 51.ru Kowmaxmuwie meneghonvl: 8(3842)52 — 43 - 29

Pesicum pabomei: 7.00 oo 19.00

Hacw npuema pykosooumens.: emoprux — ¢ 11.00 0o 19.00 w.

1.5.1. Topsinok, hopMa 1 MecTo pa3MelleHus BEIIEYKa3aHHOM uHpopManuu
B 00pa30BaTeIbHOM Y4YPEKICHHHU:

- Ha OQHUIIHATBHOM CaiiTe yupeKIeHus,

- Ha uHGopManHoHHOM TopTanehttp://kemdoul51.ru

1.5.2. Tlopsnok mnonyyeHuss WHPOPMAIHU 110 BOIIPOCAM IIPEIO0CTaBIEHUS
YCIyTH:

-  KOHCYIbTHDOBaHHE [0 INpPEJOCTABICHHIO YCIYIH  [POBOJHMTCS
OTBETCTBEHHBIMH DaGOTHHKaMH yupekieHHs 110 TenedoHy, NpPH JHIHOM
oOpallleHuH 3asBUTENS.

1.5.3. Topsinok, hopMa 1 MecTo pa3menieHus BhIIIEyKa3aHHOM HHpOpMaUH
B 00pa30BaTeIbHOM YUPEeKICHUH:

- Ha OQHULMATEHOM CaliTe ydpekaeHus (yKas3aTh caliT 063aTelbHO),

- Ha uH(OopManHoHHOM noprase http://www.kuz-obr.ru/,

- B MEHIO HH(YOPMAIIHOHHOTO KHOCKa (TIPH HAJTMYHH TaKOBOTO)

IL. Cranpapr npenocraBiienus ycayru.

2.1. Hanmenosanue yciyru: «IIpegocrasienye HHGOPMAIIHH O pealH3aliiy B
00pa3soBaTeNbHBIX MyHHIMIAIBHBIX YUPEXIEHHAX NPOrpaMM AOLIKONBHOTO,
Ha4albHOTO  OOLIEro, OCHOBHOrO O0GWIEro, cpemHero (MOJHOTO) —OBILIEro
obpa3oBaHus, a Takxke JONOJHHTENBHEIX O6IIE06pa30BATENBHBIX nporpamm”
(manee — Yenyra).

2.2. Venyra npenocraBisieTcs YupexaeHHeM.

2.3. Pe3ybTaToM MpeaOCTaBIeHHUs YCIyTH SBISETCS:

- TpEIoCTaBlICHHE  3aABHTENIO HMHPOPMAMH O  pealu3alldd B
00pa3oBaTeNbHbIX MyHMLMNATBHBIX YYPEXIEHHSX TNPOTPAMM JOLIKOIBHOTO
00pa3soBanns, a TakkKe JONOJHHUTENBHBIX 06IIE06PA30BATENHHEIX POrPaMM Ha
OCHOBaHHMH oOpallleHu# 3asBUTeNell — [0 TenedOHy, NMPH JMYHOM IIpHEME, B
MHCEMEHHOH (opMe, a Takke 110 JIEKTPOHHOM I0YTe MM Ha caliTe YupexaeHus,
B MHOOPMAUMOHHOM KHOCKe (NI HAIMYMM TaKOBOTO), Ha HH(pOPMAIHOHHOM
noptane http://www.kuz-obr.ru/;

- OTKa3 B [IPe/IOCTaBIeHUH ODHIHATBHON HHPOPMALIHH.

2.4. Cpoku npeJoCcTaBleHus! YCITyTH.

IlpenocraBnenne ycayru B VUpek[IeHHH OCYIIECTBISETCS €XEIHEBHO B
Te€4eHHe Bcero pabodyero BpemeHH (m.1.5.1. Hacrosiiero periameHTa), 3a
HCKITIOYEHHUEM BBIXOIHBIX U MPa3IHHYHBIX JHEH.




-

2.5. TlpeiocTaBieHHWe yCIYIH OCYIIECTBISETCS B COOTBETCTBHH CO
CASIYFOUIMME HODMAaTHBHO-TIPABOBEIMH aKTaMH:

- Konctutyumeii  Poccuiickoii  Denepauun, npuHsTas BCEHAPOAHBIM
rozocosasmenm 12.12.1993 (omyGnukoBaHo B m3mammsx "Poccuiickas rasera",
21.01.2009, Ne7, "Cobpanue 3aKOHOIATEIbCTBA P®@", 26.01.2009, Ne4, ct. 445,
“TlapaamenTckas rasera”, 23-29.01.2009, Ned);

- Kossenuueii o npasax peberka (ono6pena 'enepansroit Accambieeii OOH
20.11.1989) (ony6aukoBano B u3nanuu "CGOpHHK MEJXIyHapOIHBIX OTOBOPOB
CCCP", Bamyck XLVI, 1993);

- 3axoHoMm Poccuiickoit ®eneparuu ot 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX
rapasTuax npas peGeHka B Poccuiickoit @enepaium» (Ony6IMKOBAHO B H3IaHHIX
"Cobpanue 3akoHonatensctsa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera”, N 147, 05.08.1998);

- 3akoHom Poccwmiickoit ®enepammm or 10.07.1992 Ne 3266-1 «O6
obpasosanun», (omy6nMKOBaHO B wM3naHUSX "BenoMocTH CHA u BC PO",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "Cobpauue
3akoHonatenbcTBa P®", 15.01.1996, Ne3, cr. 150, "Poccuiickas rasera",
23.01.1996, Nel3, "Cobpanue 3aKkOHOATENBCTBA P®", 05.12.2011, N 49 (4. 5), cT.
7063, "Poccwmiickas rasera", N 278, 09.12.2011 "PoccHiickas razeta", N 261,
21.11.2011, "Cobpanne 3akoHOmatensctBa P®" ot 21.11.2011, N 47, crt. 6608,
"Tlapnamentckas razera", N 50, 24.11-01.12.2011 u Ha O(HULHATBHOM MHTEPHET-
nopTaie npaBoBo# HHpopManuu http://www.pravo.gov.ru);

- 3akonHom Poccuiickoit ®enepamuu or 2 mas 2006 roma Ne 59-@3 «O
NIOpsAAKE paccCMOTpeHMs oOpamenuii rpakaan Poccuiickoit  ®eneparmm»
(omyGnwkoBano B m3nanusax "Poccwmiickas rasera”, N 95, 05.05.2006, "Cobpanue
3akoHozarenscTBa P®", 08.05.2006, N 19, cr. 2060,"TTapaamenTckas razera", N
70-71, 11.05.2006);

- @enepanbubiM 3akoHoM PO or 27.07.2010 Ne 210-®3 «O6 opranmsauuu
[IPEAOCTAB/ICHUS TOCYJapCTBEHHBIX M MYHHMIMIATBHBIX YCIyr» (0IyO6IMKOBaHO B
u3nanusx "Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3aKOHOAaTeI5CTRA
P®", 02.08.2010, N 31, cT. 4179 ¥ Ha OGHIMATEHOM HHTEPHET-TIOPTAJIE PABOBOM
uHbOpManuy http://www.pravo.gov.ru);

- Ilocranosnennem IlpaButenscta P® ot 19.03.2001 Ne 196 «O6
yTeepxaeHud TuroBoro mosoxkeHus o6 o6uIe06pa3OBaTENEHOM yUpPeKISHHI»
(ony6aukoBaHo B m3naHusx "CobpaHHe 3aKOHOIATENbCTBA P®", 26.03.2001, N
13. ct. 1252, "CoGpanue 3akoHOqaTebCcTBa PO" N 12, ct. 14270t 23.03. 2009);

- [loctanosnenuem Ipasurenscrsa Poccuiickoit ®enepanuu ot 19 ceHTs6ps
1997 1. Ne 1204 «O6 yrBepskaenun TunoBoro nonoxeHus o6 06pa3oBaTeIbHOM
YHPEAICHUH JUIS JIeTed IOLIKOJIBHOrO M MJIAJIIero MIKOIBHOTO BO3pacTa» (pej.
or 10.03.2009) (omyGaMKOBaHO B H3OAHHIX «CobpaHre 3aKOHOIATEILCTBA
Poccuiickoit ®enepaumm» ot 29.09.1997 r., N 39, cr. 4542, "Poccuiickas razera",
N 196, 09.10.1997, "Cobpanue 3akoHonatensctBa PO" or 23.03.2009, N 12, cr.
1427, "Cobpanue 3akoHonarensctsa PO" ot 28.06.2010, N 26, cr. 3362);

- Ilocranosnenuem Ilpasurenscra Poccuiickoii ®enepauuu ot 12 Mapra
1997 r. Ne 288 «O6 ytBepxaeHud THIIOBOTO MOJOXEHHS O CHENHATBHOM

(KODPEKIHOHHOM)  00pa3oBaTeNbHOM  yYpeKAEHMH s 0Oydaroluxcs,
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SOCOHTaHHHKOB C OIPaHHYEHHBIMH BO3MOYKHOCTSIMH 300poBEsS» (pend. oT
10.052009) (onybamkoBaHO B m3mamMIX «Cobpanne 3akoHOmaTeNbCTBA
Poccuiicko#i ®exepaunn» or 17.03.1997r., N 11, cr. 1326, "Poccuiickas razera',
N 61. 27.03.1997, “Cobpanne 3akononarensctsa PO" or 23.03.2009, N 12, cr.
1427);

- Ilocrasnosaennenm [MpaButensctsa Poceuiickoit Oenepaumu oT 12 cenTabps
2008 r. Ne 666 «0O6 YTBEPKIEHHH THIOBOro MOJOKEHHS O AOLIKOIEHOM
00pa30oBaTeNbHOM  yupeXIeHHH» (omybnukoBaHo B wm3mammsix "Poccuiickas
rasera”, N 200, 24.09.2008, "Cobpanue 3akoHozmatensctsa PD", 29.09.2008, N
39. ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

- Pacnopsxennem IMpasurenscrea Poccuiickoit @eneparu ot 25.04.2011
Ne729-p «Ilepeuens ycmyr, OKa3bIBa€MBIX roCyapCTBEHHBIMU U
MYHHUMIATBHBIME  YYPEXACHHSAMA M JIPYTHMH OpraHM3aUMsAMH, B KOTOPBIX
PE3SMELIAIOTCS rOCyIapCTBEHHOE 3ajaHue (3aKa3) Wi MYHHUIUIAIBHOE 3a/jaHue
(38Ka3). nomlexalMX BKIIOYEHHIO B PEECTPBl  TOCYHApCTBEHHBIX  HIIH
MYHHLMNANBHBIX  yCIYIT M [PEeJCTaBISEMBIX B SNIEKTPOHHOK  hopme»
(onybaukoBaHo B m3maHusx "Poccuiickas rasera’, N 93, 29.04.2011,"Co6panue
3aKoHoxatenscTBa PO", 02.05.2011, N 18, cr. 2679).

2.6. lns npenocrasieHus YCIyrd 3asBUTENb HalpasiseT (NpencTaBiser)
CICIYrOIINE TOKYMEHTHI:

- [HCBMEHHBIH 3alpOC 3asBUTENS, B TOM YHCIe 3ampoc B hopme
JICKTPOHHOTO n0KyMeHTa. 3anmpoc B dopme SJIEKTPOHHOIO JTOKYMEHTa MOXET
OBITH HampaBieH 1o SJIEKTPOHHOH 1104YTe WU Ha OQUIHATBHbIN CalT YUPEKIEeHuS,

- B Cly4ae HEOOXOAMMOCTH (ecMM 3TO HEOGXOMHMMO 3asBHTEIIO ISt
NMOTYHCHHS YCIYTH) NOKYMEHTHI W MaTepHalbl, MOATBEPXKIAIOIIHE JOBOJEI
3aABHTEIS THOO UX KOTIMH, 3aBEPEHHBIE B YCTAHOBICHHOM TIOpPSIZIKE.

I1pu npenocrasnennu ycnyru s YCTHOH (popme U IoCpeCTBOM obpareH s K
HHQOPMAIIHOHHBIM CHCTeMaM, 4epe3 HH(POPMALMOHHBIA KHOCK (TIPH HATHYMH
TaKOBOTO) IOKYMEHTEI He TpeGyroTcs.

2.7. Ilepedenb ocHOBaHMIi 1T OTKa3a B TIPHEME JTOKYMEHTOB, HEOOXOIUMBIX
A1 TIPeI0CTaB/IEHHS YCITyTH.

2.7.1. B 3anpoce He yKa3aH TIOYTOBBII aJpec, aipec 3JIEKTPOHHOM MOYTHI HIIH
HOMep (akca Ul HamnpaBlIeHHs OTBeTa Ha 3anpoc b0 HoMep TenedoHa, Mo
KOTOpOMY MOXHO CBS3aThCS C HAaNPABUBLINM 3aIIpOC 3asBUTEIIEM.

2.7.2. TekcT NMCHMEHHOro 3arpoca He MOJMAeTCsl MPOYTEHHUIO, B TOM YHCIIe
DaMHIHS U TOYTOBBII ajpec 3asBUTEIS.

2.8. OcHOBaHMAMY IS OTKA32 NIPEIOCTABIIEHUS YCIIYTH SIBIISIOTCS:

- oM sanpallBaeMas MH(OpPMAlMS  KacaeTcs TPeThHX M Ges
(PEIOCTaBNCHHA  ODMUMANBHBIX  JOKYMEHTOB, YCTaHaBIUBAIOIUX  IIPaBO
NPEACTABIATE UX HHTEPECHI;

- B oOpameHun conepxkarcs HeleH3ypHble 160 OCKOpOHTETbHEIE
BBID&KCHMS,  YITPO3BI  JKM3HH, 3/0pPOBBI0 U HUMYIIECTBY  pabOTHHKOB
00111e06pa30BaTENbHOTO  yUpeXk/ICHHS, a TaKKe 4JICHOB HX ceMbed (Takoe
334BJICHHE OCTaeTCs Ge3 OTBeTa I10 CyIIECTBY IOCTABIEHHBIX B HEM BOIIPOCOB, ITPH
STOM 3a5BHTEIIIO COOOIIAETCS O HEOMYCTHMOCTH 3710yNOTpebIeHUS IPAaBOM);

- B IIMCBMEHHOM OOpAIlleHUU 3asBUTENs COIEPKHUTCS BONPOC, HA KOTOPBIH
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M) MEOTOKDATHO JaBaTHCh MHCHbMEHHBIE OTBETHI IO CYILECTBY B CBS3M C paHee
BEDpEsISeMEIME OODAIISHHSMH, H NIPH 3TOM B oOpallleHHH He NPUBOJSATCS HOBBIE
JOSOIE HIH OOCTOSTEIBCTBA:

- OTSET N0 CYWIECTBY MOCTABISHHOrO B 00paIleHHH BOIPOCca He MOXeET ObITh
mpeacTasies Oe3 pasriallleHHs CBeIeHHH, COCTABISIONIMX OCYIapCTBEHHYIO MU
=)0 OXpaHseMyi0 (elepaTbHBIM 3aKOHOM TaifHy (3asBUTENIO cooOLIaeTcs o
HEBOIMOAHOCTH 1aTh OTBET B CBS3W C HEJOIyCTHMOCTBIO pasriiallleHHs
VE23aHHBIX CBEICHHH):

- B X0Je JHYHOIO NpHeMa rpakIaHuHy MOJXKeT ObITh OTKa3aHO B JalbHEHIIeM
pPacCMOTpeHHH O0OpallleHus, eclld eMy paHee ObUI JaH OTBET IO CYIIECTBY
TOCT2BISHHBIX BOIPOCOB.

29 B CcOOTBETCTBHM C [JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM yCiyra
mpeocTasasercs GecraTHO.

2.10. MaxkcuMaibHbI CPOK OXKUAAHUS B OYepeld IIpH IIoJaye 3ampoca Mpu
IPEIOCTaBICHHH YCIIyTH:

2.10.1. PerucTpanus MMCbMEHHOTO 0OpaleHus IIpY TT0J1aye ero 3asBUTEJIEM B
VEpeRIeHHe OCYIIECTBIISETCS B IPUCYTCTBUH 3asiBUTEIISL.

2.10.2. MakcuMalbHBI CpPOK OXHJaHHs B OuYepead Ipu [epeaaye
ofpatiesns nyTeM o0palleHus] K PyKOBOJUTENIO YUpeKAeHHUs (YIIOJTHOMOYEHHOMY
JHIIY ) 10 MOMEHTA NpHeMa 0OpalleHusi JOJDKEH COCTaBIATh He 6ojee 15 MUHYT.

2.11. Cpok ¥ HOpS/IOK pEerrCTpalyy 3alpoca 3asBUTENs O NpPeJOCTaBICHUH
YCIYTH:

2.11.1. Peructpamms 3ampoca 3asBUTENs] O MpPEJOCTABIEHMH YCIIyTH
OCYILIECTBISETCS OTBETCTBEHHBIM PaOOTHUKOM YUPEXAECHHS.

2.12.  VcraHaBIMBalOTCsA cleAymoole TpeOOBaHHMSA K  [IOMEIIEHHSIM
VHEDEAISHHS, YYaCTBYOIIEro B IPeJOCTABICHUH YCIIyTH:

2.12.1. Tlomeuienne s mpueMma 3asBuTeneidl 0603HavaeTcss TabIUUYKOH C
ykazaHWeM HoMepa kaOuHeTa, (aMWIMH, WHMEH, OTYEeCTB, HaHMEHOBaHWH
JOTAHOCTEH OTBETCTBEHHBIX pPAabOTHUKOB, Y4YacTBYIOIUMX B OKa3aHWM YCIyIH,
pe&mMa paboThl.

2.12.2. JIng oxunaHus nNpuéma 3asiBUTENSIM OTBOASTCS MECTA, OCHAIIEHHBIE
CTYIBSIMH.

2.12.3. B MecrTa UIs OXKHIaHUs TIpUeMa JOJDKeH OBITh obecriedeH CBOOOIHbIN
JOCTYT 3asgBUTeNIeH B Yachl paboTHI yupeXIeHHUs.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX pPaOOTHHUKOB, Yy4YacCTBYIOLIUWX B
NpPEIOCTaBIEHHH YCIIyrH, obopymayercs TenedoHOM, (akcoM, KOMMPOBAILHBEIM
annapaToM, KOMIIBIOTEPOM H JIPYTOd OPITeXHHKOM, MO3BOJISIOIIEH CBOEBPEMEHHO
¥ B NOJIHOM 00beMe OpraHM30BaTh NPEIOCTaBIEHUE YCIyTH.

2.13. Toka3arensiMu JOCTYITHOCTH U Ka4eCTBa YCIIyTH SBISIOTCS:

- CBOEBPEMEHHOCTh MPEIOCTaBIeHHs YCIYTH B COOTBETCTBHM CO CTaHAApTOM
€€ MpeIoCTaBICHHUS;

- TMOIHOTA, aKTyalbHOCTh W IOCTOBEPHOCTh MH(OpPMAaLUM O TOpsaKe
NPEIOCTaBIIEHUS YCIIYTH, B TOM YHCIIE B 3IEKTPOHHON (hopMme;

- 10715 060CHOBaHHBIX Kalo0 K 06IIeMy KOJIHYEeCTBY 0OCTyKEHHBIX IPaXiaH
0 JaHHOMY BUZY YCIIyTH.

2.14. KoHcynbTauue IO BONpOCaM INPEJOCTaBIEHHMsS YCIYyrH IPOBOASATCS
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pesosozsTensM  (VIOTHOMOYCHHBIM JIMLOM) YYPEKACHHA IO CICAYIONHM

BOCDOCEN

- CPOSE DPEIOCTARICHHS YCIVTH:

- DOpE3OX O0&a70BaHHS IEHCTBHH (Be3meiicTBHsI) M  peELICHMH,
OCYIMSCTREISSMEIX B NDHEHMAEMBIX B X0/I¢ NPEI0CTaBICHHUS yCIYTH.

KoscyssTauss NPEeJOCTaBIAIOTCH B T€YEHHE BCEro CPOKa MpEAOCTABICHHA
yomyre KoscyasTalMM No MOPAAKY NPeJOCTaBIeHHs YCIYTH OCYMIECTBIIAIOTCA
YEpeEICHESM OSCILIaTHO.

111. Cocras, n0cj1€10BaTeJIbHOCTh H CPOKH BbINOJHEHHS
SIMEEECTPaTHBHBIX Npoleayp, TpeGoBaHHs K NOPAAKY HX BbINOTHEHHS, B
TOM 9HCI€ 0COOeHHOCTH BBINOJHEHHS aIMHHHCTPATHBHBIX NIpoueayp B
3JIeKTPOHHOH (hopme

3.1. Oprasusauus NpeJOCTaBleHUs YCIyrd BKIIOYAaeT B cebs cremyromue
2TMEHHCTPATHBHbIE ICHCTBHUS:

- MpHeM H PerucTpalis MHChMEHHBIX OOpalleHHH 3asBUTENICH;

- mpHeM YCTHBIX 00pallleH|H OT 3asBUTEIIS;

- NOArOTOBKA HEOOXOAMMOM HHGOPMALIMH;

- HanpasleHHe IMCbMEHHOTO OTBETa IO pe3yjbTaTaM pacCMOTPEHHA
oOpameHns 3a9BUTEIIO.

32 nonyueHWeM YCIYTH 3asBHTENh MOXKET OODAaTHThCS ClEyIOLUMH
cnocodaMH:

-  [OCPeJCTBOM JIMYHOTO MMChMEHHOTO HIM  yCTHOTO obparieHus
HENOCPEACTBEHHO B YUPEXKIEHHUE;

- YCTHOTO 0OpAIIeH s C HCTIONb30BAHHEM CPEJICTB Tele(OHHOM CBS3H;

- IOCPEeCTBOM IHCHMEHHOTO 00palleH s 1o Mo4Te,

- [IOCPEICTBOM MHCBMEHHOTO 0GpaIeH s 110 dIEKTPOHHOH MoYTe,

- [OCPEeACTBOM THCBMEHHOTO OOpalieHHs Ha O(QHIHATBHOM caiite
VapexaeHus,

- 8 WHGOOPMAIMOHHOM KHOCKE (IIPH HAJIH9MU TAaKOBOTO),

- #a HHOOPMAIMOHHOM IIopTalle http://www.kuz-obr.ru/.

KpuTepHeM TPHHSTHS pPELICHHsS DPyKOBOJAMTENEM YUPEXKCHHS SBIACTCH
S03MOAHOCTH OKa3aHUS YCIyIH.

[loc/1e/10BaTeNbHOCTh aJMHHUCTPATUBHBIX IPOLEAYP, BBINOIHAEMBIX IPH
NpeIOCTaBISHHH yCIyTH, OKa3aHa Ha 6i10k-cxeme B [IpunoxennH K PernaMeHTy.

3.2. IlpueM W perucTpanysi MUCbMEHHBIX, MOCTYNHUBIIMX IO 3IIEKTPOHHOM
nosTe. Ha OQUIMATBHBIN CalT YdpeKeHus, oOpallleH:H OT 3asBUTEINS.

3.2.1. OcHOBaHMeM I Hadaia aIMHHHCTPATUBHOM MPOLEAYPHI 10 IIPHEMY
¥ DeruCTpalMH THMChMEHHOro OOpalleHusi OT 3asBMTENs SBIACTCA JIHYHOE
obpaiiesre 3asBUTENs, MOCTYIUICHHE MUCbMEHHOTO obpaleHus 3asgBUTENs I10
no9Te WIH B IEKTPOHHOM BHJe (Ha OQHUIMATBHBIA CAlT, 10 3IIEKTPOHHOH T0YTE)
s VupexkieHwe IO BONPOCY IpPeIOCTABICHHUS uHpOpMALIMK O pealu3aluy B
o6pa3oBaTe/bHbIX MYHHIMNATBHBIX YUPEKICHHAX MPOrpamMM JIOLIKOJIEHOT'O,
sasaTbHOrO OOIIEro, OCHOBHOTO 00uIero, cpemHero (MOJIHOTO) o61ero
06pa30BaHus, a TaKKe JOMOJHATEBHBIX 0611e00pa30BaTeIbHBIX IPOTPaMM.
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222 PaboTHUK YupekKIeHHs, OCYIIECTBISIOMMA NMpHEM IOKyMEHTOB oT
sesssTens NpPU €ro JIMYHOM OOpalleHHH, NpHHHMACT obpauienue (3ampoc)
sesssrens IS perMCTpaly OGpalleH s (3anpoc) B KypHale pEerucTpalyy B IeHb
ofpameHns 3aBUTEIS.

Ilpu MOCTYIUIEHHH B YUPEeKICHHE obpalieHus 3asBUTENA 10 3NIEKTPOHHOM
mo=Te C VKa3aHWeM ajpeca JJIEKTPOHHOH MO4YThl H (uM) MOYTOBOrO ajpeca
sosssosarens, pabOTHUK, OTBETCTBEHHBIH 32 MPHUEM H OTNPAaBKY JIOKyMEHTOB TI0
TS TPOHHOM I10YTE pacrevaThiBaeT yKa3aHHOE obpalieHHe W PErHCTPUPYET B
WCT2HOBISHHOM MOpsIKe.

323. KpurepueM TpHHATHS pelleHMs O Tpueme H perucTpaiys
SmcEMeHHBIX OOpAIICHHH OT 3asBUTEINS ABISETCA OTCYTCTBHE NPHHIHH Ul OTKa3a
& npseMe J0KyMeHTOB (11.2.7. HacTosIero periaMeHTa).

324  AjMUHHCTpaTHBHas TMpoLeaypa —3aBepliaeTcs perucTpanuei
SOCTYTHBIIMX 00palIEHAN OT 3asABUTENIS.

3.3. B ciyuae ecnu 3asBUTEIb obpatuics C YCTHBIM obpareHieM O
DOTVHEEHMH YCIYTH, COOTBETCTBYHOLIAS pHbOpMALKs PEJOCTABIAETCS YCTHO HE
mosasee |5 MUHYT ¢ MOMeHTa obpalleHus B Cly4dae, eClid U3JI0KEHHbBIE B YCTHOM
ofpamenud (akThl U 0OCTOATENBCTBA SBIAIOTCA OYEeBMIHBIMUA M He TpeOyroT
SONOIHHWTEILHON IPOBEPKU.

3.3.1. YcrHble oOpallieHus He peruCTpUpyroTCa.

3 4. [ToaroroBka He06X0AUMO#H HHPOPMALIMH.

341, OcHOBaHMEM /IS Hadyala aJMUHHCTPATHBHOH MPOLELYPHI SIBIIAETCS
mepeiasa MUCHMEHHOTO OOpalleHHs 3asBATENA Ha PaccCMOTpEHHE PYKOBOIUTEIIO
V epescieHue B JIEHb PErUCTpalyy.

3.4.2. PykoBoauTenb YYpexXAeHHs ONPEACIAeT paboTHHKa YUpexXIeHHUs,
TESTCTBEHHOTO 3a PacCMOTpeHHe OOpalleHHs M TOArOTOBKY MPOCKTa oTBeTa
sas=wTeTiO (Jajee — UCIIONHHUTED).

3.4.3. UcnonHuTENb:

. obecreudBaeT OOBEKTHBHOE, BCECTODOHHEE W  CBOCBPEMEHHOC
paccMOTpeHHe IMCHMEHHOTO 00palleHus, B CiIydae HEOOXOIUMOCTH — C y4acTUEM
sassWTENs. HANPABUBIIETo oOpalleHue;

- FOTOBHT NMPOEKT OTBETa Ha MUCBMEHHOE ofparnenue 1 He mosaHee | aHA
20 mCTeweHHMs CpOKa TIPEJOCTABICHHMS YCIYTH, TNPEACTaBIACT Ha MOJTHCh
DYKOBOIHTENTIO MyHHIMIATLHOTO (GXO/KETHOTO, aBTOHOMHOI0) 00pa30BaTeIbHOTO
YEDEAICHHS.

3.4.4. KpurepreM NpHUHATHSA PEIIEHUs SBIACTCS OTCyTCTBHE NpHYMH 00
oTxase B IPeJIOCTaBIeHHH YCIyTH (11.2.8 HaCTOSIIEro periaMeHTa).

3.4.5. AJMHHHCTpaTHBHas Mpoleaypa 3aBepllacTCs ONMCaHHEeM
pyxOBOIMTENEM YUPEeXKISHHS OTBETA Ha MCHMEHHOC obpalueHHe 3asBUTEI.

3.4.6. Cpok paccMOTpeHHsi IHMCBMEHHBIX 3alpOCOB, a Tak)Ke 3arpocoB,
DOCTYTHBLIMX B GOpPME JIEKTPOHHOIO IOKyMEHTa (1O 3IEKTPOHHOM OYTE MK Ha
caiiT yupeX/IeHHs) He JOJDKEH MpeBbIllaTh 30 KaneHAapHBIX IHEH CO IHA HX
pErHCTpallvH.

B MCKIIOYHTENBHBIX CIIydasX CpPOK PacCMOTPEHMs 3ampoca MOXKET OBITH
mpOLTeH DyKOBOIMTENEM YUPEKACHHS, HO HE Gonee uem Ha 30 gHe#, ¢
ySeloMIeHHeM 3asBHTENs O TNPOICHHH Cpoka paccMOTpeHHsl ero oOpalleHus
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(3ampoca). VYBeoOMJIEHHE MpPOM3BOAMTCS CMNOCOGAMH, OOECHeYMBAIOIIMMHU
ONepaTUBHOCTH NOJTy4YeHHs 3asBUTENIEM yKa3aHHOH HHQOpMaLHH
(TenedoHOrpaMma, (akc, 311eKTpOHHas 110YTa).

3.4.7. Ecmu 3anpoc O INONy4eHWHM YCIYIH CBSi3aH C OBKaTOBaHHEM
cyae6HOro pemneHus, B TedeHue 7 (ceMu) AHEH cO AHS PETHCTPALIMH TaKOTO
3almpoca  OHO  BO3BpallaeTCs 3asABUTENIO, HANpaBUBIIEMY OOpalleHHe, C
PasbACHEHHEM MOpsiiKa 06KaloBaHHs JaHHOTO Cy1eGHOr0 peleHus.

3.5. HampaBnenue NHCBMEHHOrO OTBeTa 3asBHTENIO IO pe3y/bTAaTaM
DPacCMOTpeHUs OOpallieHusl.

3.5.1. OcHoBaHMeM IS Hauana aIMMHHUCTPATMBHOM MPOLEIYpHI ABILETCS
PETHCTpaLsl TTHCBMEHHOTO OTBETA, MOJANMCAHHOTO PYKOBOAMUTENEM YupexIeHHus
{IDHCBOEHUE UCXOISILEr0 HOMepa).

3.52.  PabortHuk  VupexjaeHHs,  OCYIIECTBISIOLIAN PErucTpaLuio
HCXOAAIIEH KOPPECIIOHACHUMH, PETHCTPUPYET MHCHbMEHHBIH OTBET B JKypHale
PETUCTPalliM B I€Hb MOANKCAHHS IIPOEKTA OTBETA PYKOBOUTENIEM.

3.5.3. AZMUHHCTpAaTHBHOE [eCTBHE 3aBepuIaeTCs HAINpPABIEHHEM OTBETA
32EBHUTEIIIO 110 TIOYTOBOMY aApeCy /WK aJIpecy 3NeKTPOHHOM MOYThI, YKa3aHHOMY
B MHCBMEHHOM OOpalleHH .

3.6. 3asBUTENb MOXXET NOTYYUTH yCIyTy 4epe3 HH(GOPMALHOHHYO CUCTEMY
(http://www.kuz-obr.ru/) myTeM perucTpanHd JHMYHOrO KabGHMHeTa (uepe3
Jorus/napons umu CHWIIC) wnu npu obpaimeHun K obHIMAIBHOMY CaiTy,
#HOOPMAIMOHHOMY KHOCKY (IIPH HATMYHH TaKOBOTO).

IV. ®opmbI KOHTPOIIS 32 HCNIOIHEHHEM aIMHHHCTPATHBHOIO PErIaMeHTa

4.1. Texymui KOHTPOJIb 32 COOJTFOJIEHUEM U UCIIOTHEHHEM OTBETCTBEHHBIMU
pabOTHHKAMH  TIOJIOXKEHWH  HACTOSINETO  perjaMeHTa, yCTaHaBIMBAIOLIHX
TpefoBaHMs K MpPENOCTABIEHHIO YCIYTM OCYIIECTBISETCS PYKOBOAUTENEM
Yupexnenus.

4.2.  KouTpomb  3a  mnpenocTaBieHHeM  yciyrH  YupexaeHHEM
OCYILECTBIIAETCS yNpaBieHHeM 06pa3oBaHus aIMHHHCTpauuu I. KemepoBo mytem
TPOBEJICHHUS IPOBEPOK COOIONEHUS M WCIOJHEHHsS TMOJNOKEHHH HACTOSILEro
perj1aMeHTa.

4.3. KoHTpo/b MONTHOTEI M KayecTBa MPENOCTABIEHHs YCIyrH BKIIOYAeT B
cebs:

- MPOBEJIEHHE TPOBEPOK, BBISBIECHHE M NPHHSATHE MEP K YCTPAHEHHIO U HE
JONYIIEHHUIO HAapYIIEHUH NpaB MoJTy4yaTenell yCiyru,

- PacCMOTpEHHe, IPUHATHE PELIEHUH U ITOJrOTOBKY OTBETOB Ha OOpalleHus
moTydyaTeneil  yCNyrH, COAEPKAIMX KaloObl HAa  pelleHMs, JeiCTBHS
(Be3zeficTBuA)  pyKoBomuTens (yNONHOMOYEHHOrO JIMI@), OTBETCTBEHHBIX
paboTHUKOB YupexIeHus.

4.5. Tlo pesynbTaraM NpOBEJEHHBIX IPOBEPOK, B CIydae BBISBICHHS
HapyLIeHHUH NpaB Momy4aTelel yCIyri, OCyIecTBIseTcs MPUBIeYeHHe BHHOBHBIX
JHI K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOJIATEIBCTBOM PoccHiickoi

Deepanuu.

_




<7 PaboTHHK, OTBETCTBEHHBIH 3a NpENOCTABIEHHE YCIYTH, HeceT
HYI0O OTBETCTBEHHOCTh 3a pelIeHHs W AeHCTBHA (Oe3meicTBHe).
¢ (ocyllecTBisieMble) B XOJAe MPOBEICHHS AIMHHHCTPAaTHBHBIX

7. ¥CTaHOBJICHHBIX HACTOSAIIUM PETIIaMEHTOM.

V. JocyneGnblii (BHecyaeGHbINH) NOPsI0OK 06:ka10BaHHs AeHCTBHI
(Ge3neiicTBHSA) M pelleHHi Oprana, NpeaoCcTaB/IsAIONIero
MYHHIHNAJIbHYIO YCIYTy, a TaKKe J0JKHOCTHBIX JIHII

1. 3asBuTens BrpaBe oGKalOBaTh JeHcTBUs (6e3neCTBHE) M pelIeHHs,

MbI€ B XOJI€ IIPEIOCTABICHHS YCIYTH.
= 3asBUTeNTb BIpaBe OGPATUTHCSA C Kao6o# THYHO (YCTHO) MM HAIPABHTH

ECSMcHEHOE 3asBIICHHE WM JKanoly (ayiee - MUCBMEHHOe OOpallieHue).
¥crHOe ofpaileHHe JI0IyCKaeTcsi B X0Je JWYHOro TpueMa. JIMHBIH mpHeM
 SENSOIHTCA B COOTBETCTBHM C IPaMKOM JIMYHOTO MpHEMa AOJKHOCTHOTO JIMIIA,

WSTOpOMY alpecoBaHo oOpalleHHe.
53 B cioyyae ecoM HM3IOKeHHBlE B yCTHOM o6pameHMM GakThl H

@ECTOSTENBCTBA  SBISIOTCH OYEBUIHBIMM M He TpeOYIOT —JIOMONHHUTEIBHOM
SDOSSDEH. OTBET Ha OOpallleHHe C COIIacHsi 3aMHTEPECOBAHHOIO JIHIA MOXKET
S8TE 1aH eMy YCTHO B XOZe JHMYHOrO NpHeMa. B OCTambHBIX Clydasx, IO
SJTIECTBY MOCTaBJIEHHBIX B 0OpaIlleHUH BOIPOCOB Ia€TCsl MMCEMEHHBIHM OTBET.

5.4, IlucemeHHOe obpalieHue, MOMNEKAT PETHCTPAll U PACCMOTPEHHIO B
SOpEIXe M B CpOKHM, ycTaHoBIeHHble DenepanbHbM 3akoHOM «O Tmopsizke
PeccmoTtpenus obpamenudt rpaxaaH Poccuiickodt ®enepanmm» ot 2 mas 2006
roza Ne 59-03.

5.5. Ilpu obpaieHMn rpaxiaH ¢ NHCHMEHHBIM OOpalleHHeM YKa3aHHOE
ofpamenne paccMaTpuBaercs B Tedenue 30 IHell co JHA ero perucrpauuu. B
WCETIOYMTENBHBIX CllydasX, a Takke B Cllydae HalpaBleHHs 3ampoca OpraHam
MECTHOIO  CaMOYNpaBlIeHHs, OpraHaM TOCYAapCTBEHHOW  BJIACTH, MHBIM
ODraHM3alMAM WK JO/DKHOCTHBIM JIMIAM Ul TONy4YeHHs HEeOOXOMMMBIX IS
DECCMOTpeHHs  oOpallleHus  JOKyMEHTOB W MaTepualoB, pPyKOBOIHTENb
Yupexaenus (OTBETCTBEHHbIM paGOTHHMK), KOTOPOMY HANpaBIeHO oGpalleHHe,
S0pase NPOUIUTh CPOK PacCMOTpeHUs obpaineHust He Gonee yem Ha 30 mHeid,

JBSI0MHB O NMPOJUIEHHH CPOKa €r0 PaCCMOTPEHHUS 3asBUTENIS.
5.6. 3asgBUTENIb B CBOEM ITHUCHMEHHOM obpallleHHu B 00SI3aTEIEHOM MOPSIIKE

y¥a3eiBaeT: MO0 HaMMEHOBaHHE OpraHa, B KOTOPhIA HampaBiseT MHCBMEHHOE
obpamenue, 1160 (paMUIHIO, UMS, OTYECTBO COOTBETCTBYIOILIEI0 JODKHOCTHOTO
JHU2 W (WIH) ero JOMKHOCTb, @ TAaK)Ke CBOH (DaMHJIMIO, HMsI, OTYECTBO, TOYTOBBIH
aipec, 1O KOTOPOMY JOJDKHBI OBITh HampaBleHbl OTBET, YBEIOMJIEHHE O
nepeajpecalldd oOpallleHHs, H3JaraeT CyTh MPEMIOKEHUS, 3asdBIECHHS HIH

#a71005l, CTABUT JIMYHYIO MIOAIKCH U AATy.
B nmnonrBepxieHHe CBOMX J[OBOAOB 3asBUTE]Nb BIIpaBe MPUIOKHTE K

MHCBMEHHOMY O0OpallleHHI0 HeoOXOAMMBIE JOKYMEHThl M MaTepHaisl, JHOO HX

KOIHH.
5.7. JIomKHOCTHOe JHLO (PYKOBOAMTENb Y4YpEXKIEHHS), KOTOPOMY
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obpailenre, obecrieuMBaeT OOBEKTHBHOE, BCECTODOHHEE W
PaccMOTpeHHe OOpalieHus.

PE3YIBTaTaM  pacCMOTPeHHs  OOpallleHHs  COOTBETCTBYIOIIMM
THIOM (PYKOBOAMTENEM YYpEeXKAEHHs) IPHHHMAETCS pellleHHe TI0
TOCTaBIeHHBIX B 00pallleHHH BOMIPOCOB.

5% Ecam B IHCbMEHHOM OGpAllleHHH He yKa3aHsI bamunus 3asBuTENS, H
23pec. 10 KOTOpOMY JOJKeH ObITh HampaBieH OTBET, OTBET Ha
He JaeTcs.

= % Eca# TeKCT MHChMEHHOro OGpalleHHs He TIOMIAeTCs MPOYTEHHIO, OTBET
@fpemesWe He JaeTcs, O 4YeM COODIIaeTcs 3asBUTENO, HalpaBUBLIEMY
2 SCTTH ero GaMUITUS M TIOYTOBBIH aJpec MOAJAI0TCS MPOYTEHHIO.
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Ipuaoxenne

K IDHMEPHOMY PeriaMeHTy

NIPeIOCTaBIIEHHs YCayrH «/Ipeoocmaenerue
ungpopmayuu o pearuzayuu 6 06pazosametbHbIX
MYHUYURANLHBIX YYPEHCOCHUAX NPOSPAMM
O00WKONBbHO20, HAYATLHO20 06We20,

OCHOBH020 0bWje20, cpedHezo (NoaH020)

obwezo obpazosanus, a maxice
O00NONHUMENbHBIX 06Ue0bpaszoeamensHbIX
npozpamm”

Bok-cxema nmociie1oBaTebHOCTH AeHCTBHE
[P [IPEIOCTABICHHH YCITyTH
| «lipedocmasnenue ungpopmayuu o peanuzayuu 6 06pazoeamenbHbIx
BLX YUPEHCOCHUAX NPOZPAMM OOUIKONbHO20 00PA306AHUA, @ MAKICE
00NOAHUMENLHBIX 00U{e00PA306AMENLHBIX NPOZPAMM»

3asiBHTEIb
-

¥

MysuusNaTEHOE GH0IAETHOE T0MKO.IBHOE 06Pa30BaATEIbHOE
yapeaaenne Ne 151 «Jlerckuii cax ofmepa3BHBAIOMIEro BHIa»

v
e :
- Teew oGpalleHus OT 3asBHTEI, : ITpuem obpartnenuii oT 3asBuTE S,
 BECTITEBIIHE B YCTHOH Qopme (Mo | MOCTYIHBLIKX B IHCEMEHHOM
: P=a=0OEY. Ha IMYHOM IIpHeMe) i (bopme, 110 IEKTPOHHOM TT0YTE,
: ; Ha O(HUMATBHEL caifT
. i YYpeXIACHUS
b g
B o o e o o o e e P > - -7
A
TIDel0cTaBIeHHE HOHOTO | i Pernctpauns noctynusumx
SEEDETHEHOTO HH(OPMHPOBAHHS [0 1 o6pamerit
| S07TE DOCTaBIEHHBIX BONPOCOB, i
| TPelocTasieHue HHGOPMaIHH 0 i
| BoTyscHEH HHQOPMAIMH M3 IPYTHX |
FCTOTHHKOB : INoaroroBka oTBeTa Ha
o MHCBMEHHOE Obpalenue

r
Hamnpasienne otBeta
3agBUTEMO (IO MMOYTE. Ha
3JIEKTPOHHBIH ajgpec. Ha
OhHIHATEHOM caiiTe
YYPEeKICHHA)
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